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Hospitality and Tourism Student Workbook

Follow the instructions in the workbook to complete this worksheet. Record the
answers on the worksheet and turn in the worksheet to the instructor. Do not write
inside the workbook.

Directions: Answer the questions using complete sentences. Each resort can only be used once.

Jamaican Resort

The beautiful Jamaican Resort
offers a private island and beach
with stunning views of the crisp,
blue green ocean. For $250 per
person, per night (pp/pn), visitors
can enjoy a relaxing stay in an
ocean front room with amenities
such as scuba diving, massages, and
live bands. Activities also include
paddle boarding, snorkeling, beach
volleyball, billiards, beach parties,
and a fitness center. Vacationers
can also enjoy a variety of different
cuisines, ranging from a luxury,
fine dining experience or they can
visit the funky pizzeria.

Colorado Ski Resort

The majestic Colorado Ski Resort
offers beautiful mountain views
and ski in/ski out access. For $375
pp/pn, visitors can participate in
skiing, snowboarding, or local
tours of various canyons and
national parks. Vacationers can
also enjoy a spa, salon, climbing
wall, heated pool, saunas, game
rooms, and a free local shuttle
to various boutiques and shops.
For dinner, this resort offers
rustic mountain cuisine, various
Mexican restaurants, or cafeteria/
pub establishments.

Amusement Park Resort

The fun-filled Amusement Park
Resort offers fun for the whole
family. For $225 pp/pn, visitors
can visit the water park and the
amusement park. The amusement
park has the most roller coasters of
all amusement parks as well as many
other enjoyable amusement park
rides. At the resort, vacationers can
enjoy the indoor waterpark, which
is included in the price package, an
arcade, shopping, spa, and fitness
center. This resort also offers many
different themed restaurants that
range from fancy to fun and fancy
free.

The Riley family is planning a vacation. They have decided that it is going to be family-friendly, so all members
have to agree to the trip. The members of the family include Daisy (mother), Charlie (father), Hank (son,
11), and Ashlee (daughter, 9). The Riley’s have a lodging budget of $8,000 for five days, but want to get the
best deal. Hank and Ashlee want to go somewhere exciting, amusement parks are a plus. Daisy and Charlie
want to go somewhere that offers family fun as well as relaxing amenities.

1. As a travel agent, which resort would you suggest to the Rileys? Why?
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The Johnsons are a newlywed couple that want to plan a fun, honeymoon getaway. They want to go somewhere
that has various activities, but they also don’t want to spend a lot of money. Jake lives for the ocean and likes
to surf and Danni grew up along the Rockies, so she enjoys skiing. They both love fancy cuisine and spas.

2. As a travel agent, which resort would you suggest to the Johnsons? Why?

The Mays have been married for 25 years and want to go somewhere special for their anniversary. Both Tina
and Justin enjoy new experiences and they both would like to go somewhere exotic. They tend to enjoy a

slower-paced atmosphere without a lot of noise. Tina enjoys fine dining while Justin prefers rustic cuisine.
Money is not an issue for this couple.

3. As a travel agent, which resort would you suggest to the Mays? Why?

4. Which resort would you most like to spend a week at? Why? If one of the above resorts does not sound
appealing, in which type of resort would you like to stay? Explain your answer.
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